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How can educational materials and
guides raise public awareness, build
resilience and support local government
activities?

International Conference on Civil Protection and Civil Defence in
Finland and Poland 2025

October 8th — 9th 2025 Warsaw

Mrs. Ira Pasi
Project Manager
Department for Rescue Services,
Ministry of Interior



Communication is built on behavioral science and psychology

Functional
Information capacity

Emergency Skills
supplies

Communality

How to motivate people to do right things?
— Competence
— Autonomy
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New guide instructs
how to prepare for
incidents and crises
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* Society's resilience is strong when people know how to
prepare materially and mentally in advance and how to
act during crises. Competence

* Preparedness is an important civic skill in the current
uncertain world situation. Autonomy

* This will also improves people's ability to help others in
their surroundings. Cohesion

* The authorities can then focus on solving the situation

and helping the most vulnerable groups. Prepared people
cope better

' Ministry of the Interior Suomi'fi/preparedness Read the preparedness gUide

—and you’ll know what to do.




Preparedness guide gained wide visibility on social media as well
(monitoring period 18.11.-15.12.2024)

Sisdministerid &
Min| kertoo vinkit kotivaraan. K
varautumisen perusta, joten nyt kannattaa tarkistaa, m
kotivarasi tilanne!

Lue lis3a varautumisesta:
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Joiden avlla tavailinen suomalainen
o setviytyd kriisivianteista,

a kl_{tﬁuu
kotivaraan?
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'SITUATION IS SERIOUS": 2 NATO nations warn citizens of Russian nuclear strikes

ffeax FoxNews © @ adlon &3
mutta pelastustoimi muistuttaa,

ettd viaestonsuojavoi 1,3 mil]. katselukertaa 1 kuukausi sitten #FoxNews
h ‘ ‘Outnumbered’ panelists discuss the ‘frightening developments’ after Ukrainian forces struck Russia using long-range U.S. missiles and Putin
lowered the threshold for a nuclear response.

aikkiin hairiétilanteisiin
varautumiseen.

helsinginsanomat

Suomi julkaisi ohjepaketin krilsitianteisiin - Téllainen se on. J: Tiia Eteldmaki / HS %% : Julius
Numminen / HS si: Toni Repo /IS, Jukka Vuokkola #Svomi #varautumisopas more

Preparedness guides of Finland and Sweden also came up in
international media, including BBC, CNN and fox news.
In many international news, the focus was on preparedness for war.

X-post: Minister give information about A ogkel woond - Helingin Seromat 15
emergency supplies.

TikTok-post by Helsingin Sanomat Perhaps the case of Fox news had the greatest reach (the figure

« 160 000 individuals “‘ . v‘w:,‘g‘q‘.‘mo‘u.’... kak \',“Mn:.lx% a below). The video had strong message. It has 1.3 million viewing
e got 791 likes * 550 000 individuals e -3 0 s times.
» 135 reposts * over 28 000 likes .
185 ' « 616 comments TikTok-post (bout pets by Iltasanomat
. comments.

e over 5100 shares ¢ 300 000 individuals
* over 1000 comments
* over 3000 shares
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Preparedness guide web-statistics 2024

Total visits around 481 000
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Suomi.fi provides cookie-free analytics so it is not

possible to monitor quite accurately the number of

individual users or, for example, return visits.
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Total feedbacks 4693
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Social media serie about emergency
supplies 2025-2026

Video about water
supplies (posted 30.6.)

. . . Views:
* Launched in June, continues to spring 2026. 189 711 (IG, FB)
. Likes:
* Video reels and photo carousels on 2943

Instagram and Facebook.
. . Photo carousel about the
* Introduces different emergency supplies emergency kit
and why they are important to have. (posted 11.8.)

Views:

. : . 10 283 (IG, FB
* Aim to advertise the preparedness guide 16, F8)

and increase awareness about the
emergency supplies among people.

Likes:
144

Photo carousel about the
pet supplies
(posted 25.9.)

Views:
12 602 (IG, FB)

Ministry of the Interior
Finland Numbers taken

7.10.2025 Likes:
105
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Lemmikinc
kodista tul
kotivara my6s

Kauppaan ei p
ovat kiinni, ve
toimi vara al
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hairio- ja kriisit
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How to ensure that civil defence shelters
are maintained, can be deployed and
used when needed?

Civil defence shelters must be in order and functional,
they must be able to be used.

Drawing up guidelines for

1) emergency plans,

2) the deployment and use of civil defence shelters,

3) maintenance and inspections of civil defence shelters.

Will be published at the beginning of year 2026.
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Raising public awareness
will never end

* Guides alone are not enough, needs for additional material

— Summaries for different target groups
— Brief instructions — What should You do?
— Videos

* Preparedness is part of everyday life, now and in the future
— Press releases for the media
— Blogs
— Social media: Facebook, Insta

Build the social trust and awareness, motivate civilians
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